BbBITOBLIE YCJIYI'U.

BOIIPOC: 1lpu caaye B CepBHUCHBIA LEHTP TeJEeBU30pa HA IUIATHBIH
PEMOHT He O0OpaTUJ BHHUMaHHMe, YTO B KBUTAHIUM He TMPOCTaBJEeH CPOK
BbINOJIHEHUsI 3aKa3a. Bpemsi peMoHTa 3aTArnBaercsi, KOHKPEeTHYI0 JaTy He
coodmawT. Yro Mory npeaAnpuHATHL B
NTAHHOM CUTyallUU?

OTBET: Cormacio nyHkra 4
«IIpaBusi  OBITOBOTO  OOCITY>KMBaHMUS
HAaCEJICHUS, yTB. TIOCTAHOBIICHUEM
[IpaButensctBa P® ot 21.09.2020 r. Ne
1514  nmoroBop 00 OKa3aHWU YCIyT
opopmiiieTcss B NHUCBMEHHOM (opme
(KBUTQHLIMS, UHOW TOKYMEHT) U JOJKEH
co/iepKaTh JaThl MPUEMa U UCIIOJTHECHUS
3aKasa;

B cayuae, ecqiu naTa mpueMa 3aKa3a U OKOHYAHHMS PadOT He yCTAHOBJICHA,
cjeayerT O0OpAaTUTHCHA B CEPBHCHBIM LEHTP ¢ NUCbMEHHBLIM 3asiBJICHUE, Te
HE00XO0IUMO YCTAHOBUTH CPOK MCIIOJHEHUS.

BOITPOC: Ilpu caavye cBoero aBTOMOOWJIA HA PEMOHT COOOIIMJI JUPEKTOPY
CTO, 4yT0o xO0TeJs ObI MIPUCYTCTBOBATH MPH NPOBEACHUU PAdOT, HO B JTaAHHOM
TpeOOBaHMM MHe ObLIO OTKAa3aHO, CCHLIASICH Ha COOJIOICeHHE TIPABUJI
0e30macHOCTH. 3AKOHHO JIU 3TO?

OTBET: /lanublii 3amper AMpPEKTOpa aBTOCepBHCa HempaBoMepeH. B
cooTBeTcTBUU C 1. 31 «lIpaBun okazanus
yCIIyT (BBITIOJTHEHUS pabor) o
TEXHUYECKOMY 00CITyKHBaHUIO 17}
PEMOHTY aBTOMOTOTPAHCIIOPTHBIX
CPEACTBY, YTB. IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 11.04.2001 N 290,
noTpeOUTeNns BIIpaBe B JII0OOE BpeMs
IPOBEPATh XOJ W KAd4eCTBO OKa3aHUsA
yciayr  (BBIOJIHEHUST — padoT), HE
BMEIIUBASIChH B NEeATEIIBHOCTD
ucnonuutens.  Mcnomnurens — o0s3aH
o0ecrneunTh BO3MOXKHOCTh HaXOXKJCHUS
noTpeduTeNsi B MPOU3BOJCTBEHHBIX IIOMEIICHUSX C Y4YE€TOM COOJIOJICHUS
TEXHOJIOTUYECKOTO  peXHMa  paboThl, MpPaBWI TEXHUKH  OE30MaCHOCTH,
IPOTUBOMOKAPHON O€30MIaCHOCTU U MPOU3BOJICTBEHHON CaHUTAPUU.




BbBITOBLIE YCJUIYI'U.

BOITPOC: Ilpum pacyere 3a TPOU3BEJCHHbIH PEMOHT KBapTHPBHI,
HCIOJHUTEIb 3afiBHJI, YTO IE€HA BBIPOCJIa, TAK KAaK MO0 TEXHOJOTNYeCKOH
HEe00X0AUMOCTH OBbLJIM MPOU3BEAEHbBI J0NOJHUTEIbHbIE, HENPEeTYCMOTPEHHbIE
cMeToi padoThl. 3aKOHHO JIM 3TO?.

OTBET: IlpaBuia yCTaHOBJICHUS LIEHBI
JI0roBopa mojpsiga peryaupyrorcs cT. 709 i
'K P®. Ilena noroBopa MOXeT OBITH
TBEPAON WM TpHOIM3HTEAbHOM: Ecmm i
yCTaHOBJIEHA TBEpJAs I€HAa J0roBopa ‘
MoApsaa, 3aKa3yuk HE MOXET TpeOoBaTh
YMEHBILICHUS II€Hbl, a NOAPSAIYUK —
YBEJIMUEHHUs], AK€ €CIOM NPH 3aKIIOYEeHHd
JIOTOBOpA HENb3sl ObUIO TOYHO OIPEICIUTh
MIOJHBIA 00BheM pPabdOT WM HEOOXOAUMBIC Il HUX pacxoinl. Ecim ycranoBieHa
NpuOJU3UTEIbHAS II€Ha JIOroBOpa IIOJIps/ia, OHAa MOXET OBITh M3MEHEHa II0
WHUIIMATUBE 3aKa3uMKa WIM TOAPSAIIMKA, HO JaHHBIE H3MEHEHHUs TpeOyeTcs
COIJIaCOBBIBATh.

BOIIPOC: Ucnoptuim Belib B XUMYHCTKe. UTO nenars?

OTBET: B cootBerctBuM co cT.35 3akoHa P® "O 3ammure npaB nmorpedutesneit”
ecii paboTa BBIMNOJIHACTCS MOJHOCTHIO WM YACTUYHO M3 MaTepuana (C BEUIbIO)
noTpeOUuTesNisl, MCIOJHHUTE]Nb OTBEYaeT 32 COXPAHHOCTHL 3TOr0 MAaTepHaJia
(Bemu) M mNpaBMJIbHOE €ro HCHoJb3oBaHWe. lVcromHuTenapr 00s3aH ObLI
NpeAynpeauTh TOTPeOUTeNs o BO3MOHBIX MOCJHEACTBUSAX YHCTKH B
3aBUCUMOCTH OT CBOMCTB BelIM. B cilyyae MOJHOM WM YaCTUYHOW YTPaThI
(MOBpEeXAEHUS) BEIIM, MPUHATOTO OT MOTPEOUTENIs, UCHOJIHUTENIb O00s3aH B
TPEXJTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaioM (BEIIbIO)
aHAJIOTUYHOI'0 Ka4yecTBa, a TP OTCYTCTBUU
OJHOPOJHOTO Marepuala (Bemn)
AHAJIOTUYHOTO KayeCcTBa - BO3MECTUTh
MOTpPeOUTE 10 JABYKPATHYIO HeHy
YTPA4E€HHOTI 0 (moBpexKIEHHOT0)
MarTepuasa (Belld), a TaKkKe PacXo/bl,
NMOHeCeHHbIe mnorpeduTesieM. Cruemyer
NPEAbSBUTh MUCBMEHHYIO TMPETEH3UI0 C
N TpeOoBaHUEM BO3BpaTa  JIByKpaTHOMU
CTOMMOCTHU BEIIY Y BO3MEIICHUSI YOBITKOB
(yciyru xumuucTku). B ciyuae nonydeHus
OTpUIIATEILHOTO OTBeTa BbI mMeeTe mpaBo 0OpaTUTHCS B CYI.




BbBITOBLIE YCJUIYI'U.

BOIIPOC: BoBpemMsi OKpamiMBaHUA BOJOC B CAJOHE KPACOTHI
MHE HCIAYKAJIM KPACKOM O/eK1y, BbIBECTH MNSATHO He yaajgochb. Kakmue
TpeOOBaHMs BIIPaBe NPeAbABUTH CAJIOHY?

OTBET: Cornacuo ct. 14 3akona «O 3ammuTe mpaB NOTpeOUTENEH», Bpes,
MPUYMHEHHBIA  JKU3HHU, 3JI0POBBIO0  HIIH
UMYILIECTBY  TOTPEOUTENs]  BCJIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBCHHBIX,
pPELIENITYPHBIX WM HMHBIX  HEJIOCTaTKOB
ToBapa  (paboOThI, YCIyr"), TMOMJICKUT
BO3MEILIEHUIO B TIOJIHOM O0BbEME.

Bpen, MIPUYNHEHHBIN BCJIEICTBUE
HEJIOCTATKOB Pa0OThI WU YCIYTH, OIJICKUT
BO3MEILCHUIO UCTIOJTHUTEJIEM.

CrenoBaTeabHO, €CJIM OJIeKIa Obliia
CIIy4ailHO MCIIOpYEHAa MacTepoOM CaJiOHa,
~ Br1 BripaBe noTpedOBaThH
BO3MEIIIEHHE UMYIIIECTBEHHOTO Bpeaa (CTOMMOCTh Belu). Tak ke Bbl Bropase
noTpeOoBaTh KOMIIGHCAIIMM MOpPAJIbHOTO Bpela W YOBITKOB (CTOUMOCTH
XUMUYMCTKH), BCJIEIACTBHE HEKAYECTBEHHO OKa3zaHHOW Bam yciyru (cT.29 3akoHa
«O 3amuTe mpaB MOTPEOUTEIICH).

Bomnpoc: B joroBope Ha H3roroBJ/ieHHMEe M YCTAHOBKY OKOH B ciIyyae
HAPYLIEHUS CPOKOB NMponucad pasmep Heycroiiku 1%. IIpaBomepHo u 310?

OTtBet: CornacHo cT. 28 3akoHa «O 3ammuTe MpaB NOTpeOUTEIEH» B Ciiydyae
HApYIICHUS YCTAHOBJICHHBIX CPOKOB BBHITIOJIHEHUS Pa0OThl  UCIOJTHUTENb
yIUTAaYUBAET TMOTPEOUTENIO 3a KaXKAbIA JI€Hb MPOCPOYKH HEYCTOWKY (TIEHIO) B
pa3Mepe Tpex TMPOLEHTOB IEHBI
BbINOJIHEHUsSI PA0OTHI, a €CJIM LEeHA
BbINOJIHEHUSI Pa0dOTHI I0TOBOPOM
He oImpeaejieHa - o00wmed UHeHbI
3aka3a. J[oroBOpOM O BBIIIOJHEHUU
paboTr Mexmy moTpeOuTeneM W |
HCTIIOJTHUTEIEM MOKET OBITH |
yCTaHOBJIEH 0oJiee BBICOKHU pa3Mep |
HEYCTOMKH. BKIOYeHHEe B HOTOBOP
YCIOBUM O pa3sMepe HEyCTOWKH
UCIIOJTHUTENIeM, MeHee 3 % OT CTOMMOCTH paboT (0OIeH IeHBI JOTOBOPA),
PEyCMOTPEHHBIX 3aKOHOM, HE JIOIYCTUMO.

JlaHHO€ yclioBHE B JIOTOBOPE paccMaTpUBAETCs, KakK YCIJIOBHE, YIIEMIISIOIIEE
mpaBa MOTPEOUTEINSI U MPU3HACTCS HEJACHCTBUTEIBbHBIM.




HEKAYECTBEHHBIY PEMOHT BBITOBOU
TEXHUKMU (HE 10 TAPAHTHUN)

Ha mnpakrtuke rpaxxJaHaM BCE€ Yallle NPUXOJUTCS CTAJKUBAThCI C
HEJIOOPOCOBECTHHIMU MCIIOJHUTENIAMU IO PEMOHTY TEXHUKH, KOTOphIE MIpHU
JIUArHOCTHKE OOCIal0T €€ OTPEMOHTHPOBATh, TPATAT BPEMS U JIEHbIU TPAXK/aH, a
B UTOT€ TEXHMKA, KaK HE paboTalia, TaKk U HEe padoTaer.

BAXKHO! Jlaus Toro, 4ro0bl B jJajbHelmieM ObLJIA BO3MOKHOCTD
BOCCTAHOBUTH CBO€ HAPYLICHHOE MPaBO Iepea TeM KaK CAaBaTh Bellb HA
IVIATHBI PEMOHT WM NMPHUIJIAINATH CHENHAJNCTA MO0 O0ObSABJICHUIO Y3HAWTE
UHGOPMALMIO O €ro PerucTpalud B HAJOTOBOM OpPraHe, HAUMEHOBAHUM U
aapece (op. quna, UII), a takixke, UHH u OI'PH uian OI'PHUII u TobKO
Mocje 3TOro 3aKJII4YaiTe J0rOBOP HA BbINOJHEHHE PadoOT MO PEMOHTY
TEeXHUKH.

/leHe:xxHbIe CpeAcCTBA OILUIAYeHbl, a TEeXHUKA He padoraer, HO MacTep,
MPOU3BOISIIMNA PEMOHT, paboTaeT opuunanbHO. B Takol cuTyaluu Ha rpaxjaaH
pacrpocTpansieTcst JeicTBre 3akoHa «O 3aluTe NpaB NoTpeOUuTene».

COOTBETCTBEHHO, MPU HEKAYECTBEHHO BBIIOJIHEHHOM PEMOHTE MOTPEOUTENH B
COOTBETCTBUU CcO cTarthel 29 3akoHa «O 3ammuTe NnpaB MoTpeduTelieil» BIpaBe
NPEAbSIBUTH OJTHO U3 HUXKEYKa3aHHBIX TPEOOBAHMIA:

- 0€3BO3ME3JTHOTO YCTPAHEHUSI HEJIOCTATKOB BHIMIOJIHEHHOU Pa0OTHI;

- YMEHBIIUTH I1IEHY 32 BBIIOJHEHHYIO PadOTy U, CIEI0BATEIbHO, BO3BPATUTH
Bawm pa3Huny B 1ieHe;

- HOBTOPHO BBINIOJIHUTH PEMOHT;

- MCTOJIHUTEIIb JIOJIKEH BO3MECTUTH PACXOJIbl, €CIIM Bbl X MOHECIHIH, B CBSI3U C
oOpalieHueM K TPETheMY JIUILY JUIsl PEMOHTA;

- OTKa3aThCs OT MCIOJIHEHHUS JIOrOBOpa, MOTPeOOBaB BO3BpAT JICHEKHBIX

CpEIICTB.
9 OBPAIIIAEM BAIIIE
5‘ BHUMAHMUE! Tlpu o6uapyskeHun

HEJOCTATKOB B  BBINOJHEHHOI
pabore Heo0XO0AMMO NHUCbMEHHO
3a8BUTh CBOe¢ Tpe0OBaHHEe K
UCIIOJTHUTEJIIO, npeabLABUB
NMUCbMEHHYI0 MPeTEeH3HUI0,
COCTABJIEHHYI0 B 2-X JK3eMILISApPax.
Onun IK3EMILISIP Bpy4YaeTrcs
HCIOJIHUTEJIIO, HA BTOPOM
NpeACTABUTE]b HCIOJHUTENS] JAeJaeT OTMETKY O NPUHATHH MNPEeTeH3UU C
yKa3aHueM JaThbl U JIULA, NIPUHSABIIEr0 MPeTeH3UIO.




HEKAYECTBEHHBIM PEMOHT BBITOBOU
TEXHUKHU (HE IO TAPAHTHUN)

IIOMHMTE! IIperen3usi J0J5kHA ObITh NpPeabsBJIE€HA B Te4YeHHUE
rapaHTUHOro cpoka. Eciam sKe Takoil CpPOK OTCYTCTBYeT, TO NpeTeH3Hs
H0JI2KHA OBITh NpPeAbsiBJIEeHA B PAa3yMHBIH CPOK B Ipejaesiax ABYX JIeT, ¢ TOrO
JHSI, KOT/Ja MOTpe0uTe ] Ib NPUHAJ Pe3yJbTAT PEMOHTA.

Ecnu vcnonHUTENh HUKAK HE pearupyer
Ha M[PETEH3UI0 WM YTBEPXKAAET, YTO
PEMOHT UM TMPOU3BEJACH HAJICKAIIUM
o0paszom, TO B 3TOM CiIy4ae MOHAA00UTHCS
3aKJIDYEeHHUE JKCIepPTa,
MTOITBEPKIAIOIIEE, 4TO PEMOHT
MIPOMU3BE/ICH HEKAYE€CTBEHHO.

IIpuHsAB pelieHue O NPOBEACHUH
DKCIIEPTU3bl C  IEJNbIO  YCTAHOBJICHHUS
HEJIOCTAaTKOB B BBINOJHEHHONW PEMOHTE,
HEOOXOJUMO  TNHUCBMEHHO  YBEJIOMMHTH
WCTOJIHUTEIISL O JaTre, BPEMEHH U MECTE
MIPOBEJICHUS TAKOM IKCIEPTHU3BI.

Eciun B xoxe mpoBeAeHUsT HE3aBHUCUMOM HSKCHEPTHU3bI OBLIM TMOATBEPHKICHBI
HEJIOCTaTKM B BBIMIOJHEHHOW paboTe, TO KOMHUIO 3aKJIIOUCHUS JKCIepTa
HEO0OXOJMMO HANpaBUTh B aAPEC UCIOJHUTENS C KOHKPETHBIM TpeOOBaHUEM, a
Tak)Xe TpeOOBaHUEM O BO3MEIICHUHU PACX0J/IOB Ha MIPOBEACHHUE HKCepTH3bl. Bae
TpeOOBaHMe JO0JKHO ObITH YIOBJIETBOPeHO B TedeHue 10 qHell ¢ MOMeHTa
Bpy4eHusi. I[Ipu HeymoB/ieTBOpeHHH TPeOOBaHMH, HEO0XOAMMO O0OPATUTHCH C
HCKOBBIM 3asiBJICHHEM B CY/I.

B cnyuae ecnu, Bam okasbiBaeT ycnyry Qus.
UL, TO €CTh Macrtep paboTtaet
Heo(DUIUATIBLHO, TO Ha JIAHHBIC
MPAaBOOTHOIIECHHUS 3aKOH O 3allUTe IIpaB
noTpeduteneld He pacnpoCcTpaHsieTcs M Kak
CJICJCTBUE, TNPEABSIBUTHL TpPEeOOBaHUE IO
MOBOJTY HEKaYECTBEHHOIO pEMOHTa
JOCTaTOYHO mpobnemaTuyHo. IloxkanoBaThcs
Ha (U3UYECKOE JIMII0O MOXHO TOJBKO B

HaJIOTOBYIO WIn MIPABOOXPAHUTEIIbHBIC
OpraHbl C [EJIbl0 TPHUBJIEYbL  MacTepa
3a HEJETAIBHYIO MPEANPUHAMATEIBCKYIO

ACATCIIBHOCTD.


https://katsaylidi.ru/article/pretenziya-po-zakonu-o-zaschite-prav-potrebitelya

HEKAYECTBEHHBIY PEMOHT BBITOBOU
TEXHUKHU (HE IO TAPAHTHUN)

Hapymiensl cpoku pemonTa. IIpu cinaue ToBapa B CEPBUCHBIM LIEHTP IS
MPOBEACHUS IUIATHOTO (HE TapaHTUWHOTO)
PEMOHTA, MEXKY noTpeouTeneM u
UCIIOJTHUTENEM  JIOJDKEH OBbITh  3aKJII0YEH
JOTOBOp 00 OKa3aHUU YCIYTrd, B KOTOPOM
TOJIZKHBI ObITH ONpe/ie/ieHbl CPOKM PEMOHTA.

OTBETCTBEHHOCTD 3a HapyIIeHNE
UCIIOJTHUTEJIEM CPOKOB BBIMIOJIHEHUS padoT
3aKkperuieHa B CT. 28 3akoHa «O 3ammTe mpas
noTpeouTeIeH»: MOTpeOUTENh  BIOpaBe
MPEIBIBUTH OJJHO U3 CICAYIOUIUX TPEOOBAHMUIA:

- HA3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;

- MOPYYHUTH BBIMOJHEHUE PAOOTHl TPETHUM JIMIIAM 3a Pa3yMHYIO IIEHY U
MOTPeOOBATh OT UCTIOJIHUTENSI BO3MEIICHUS IOHECEHHBIX PaCX0/I0B;

- NOTpeOOBaTh YMEHbBIIEHHUS LIEHBI 32 BHIIIOJIHEHUE PA0OTHI;

- OTKa3aThCs OT UCTIOJIHEHHUS JIOTOBOPA O BHITIOJIHEHUH PaOOTHI.

A Tak ke TpeOoBaTh HEYCTOMKY 3a KaXKIIbli JIEHb MPOCPOUKU B pazmepe 3%
LICHBI BBIMIOJHEHUSI PA0OTHI.

IloTpeOuTesib He MOJYy4aeT CBOl TOBap € PEeMOHTa B CBSI3M C €ro
MOJIOMKOW MJIU yTepeu.

TpeGoBanus1, KOTOpBIE BIIpaBe MPEAbIBUTh TOTPEOUTENb COJIEPKATCS B CT.
35 3akona P® «O 3amure npaB mnorpedurtenei»y. B ciyuae mojgHONW WM
YaCTUYHOW  yTpaThl (MOBPEXIEHMs) BEIIM, TMPUHATON OT MOTpeOUTENs,
UCIIOTHUTENh 00s513aH B 3-X JHEBHBIM CPOK 3aMEHHUTH €€ BEIIbI0 aHAJIOTHYHOTO
KauyecTBa, a MPU OTCYTCTBUU BEIIM aHAJOTMYHOTO KadyeCTBA - BO3MECTUTH
NOTPeOUTE 10 IBYKPATHYIO IleHY YTPA4YeHHOH
(moBpeKIeHHOM) BelM, a TaKXe pPacxXolpl,
MTOHECEHHBIC TOTPEOUTEIIEM.

JloObpocoBecTHbIE UCTIOJTHUTEH
ONPEACIISIIOT CTOUMOCTh BEIIH, Mepe/IaBaeMOi B
PEMOHT HENOCPEJICTBEHHO B JIOTOBOPE O
BBITIOJIHCHUU Pa0OT WJIM B HHOM JIOKYMEHTE
(KBUTAaHLIMM, 3aKase), MOJATBEPKIAIOIIEM €ro
3akioueHue. OgHako, B OOJBIIMHCTBE CIYy4aeB
CTOMMOCTb BEIIM HCIIOJHUTENb HE YKAa3bIBAET
Ipu MPUEMKE TOBapa B PEMOHT, TOTJa MOTPEOUTENH BIIPABE PYKOBOJICTBOBATHCS
PBIHOYHOM CTOMMOCTBIO TOBApA.




